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ALLIED HEALTHCARE
ASSISTANT
The versatile Allied Healthcare Assistant program has been designed
to allow graduates to take advantage of expanding health career
opportunities. The program consists of courses which can be taken
separately for individual certifications, or together as part of a complete
college certificate or associate's degree.

Associate's Degree 

• Medical Assisting - Associate of Applied Science (59-63 credits)

Certificates of Completion

• Medical Assisting Certificate (31-35 Credits)

Course-Completion Certificates

• Phlebotomist Basic

* Registration for courses requiring clinical/practicum is contingent
upon completion and submission of the clinical clearance packet to
Castlebranch (https://discover.castlebranch.com/), the results from the
New Mexico Department of Health Caregiver Criminal History Screening
Program (CCHSP) (https://nmhealth.org/about/dhi/cchsp/) and drug
screen.

Categories of Essential Functions
To participate in the courses offered in the Allied Healthcare Assistant
Program, the student must be capable of performing the following:

Observation.

1. Visually discriminate incremental readings on various types of
medical equipment;

2. Visually discriminate between different colored objects;
3. Discriminate between various auditory stimuli.

Communication.

1. Communicate effectively in English, using verbal, nonverbal, and
written formats;

2. Read and interpret the English language without assistance.

Motor.

1. Stand for at least 5 hours;
2. Lift/carry 50 pounds; a release from MD may be required
3. Perform patient-care procedures with finger and manual dexterity.

Intellectual.

1. Collect, interpret, and integrate information.

Special Pre-Registration Requirements
(“The Clinical Packet”)
Before registering for any courses that are a co-requisite for a clinical
course or a clinical course (MAST 1190 Clinical Skills & Concepts for
Medical Assisting I; PHLB 1190 Phlebotomist Basic; MAST 2210 Medical
Assisting Clinical Procedures II; MAST 2210 Medical Assisting Clinical

Procedures IIL; MAST 2990 Medical Assistant Practicum) students
must submit documentation of the following on-line to Castlebranch
(https://discover.castlebranch.com/) at https://www.castlebranch.com/
online_submission/package_code.php:

• COVID-19 - To be determined by healthcare facilities where student
completes clinical assignments. 

• TETANUS, DIPTHERIA, PERTUSSIS (Tdap)
• A booster within last 9 years
• Adult Tdap required once

• MMR (Measles, Mumps, Rubella)
•  Proof of vaccination (2 doses) OR
•  Proof of immunity by titers (Rubeola, Mumps, and Rubella). Must

include a copy of the lab report
• VARICELLA (Chicken Pox)

• Proof of vaccination (2 doses) OR
• Proof of immunity by titer. Must include the copy of the lab report
• History of Disease is NOT accepted

• HEPATITIS B
• Proof of immunity by vaccination (3 doses) OR
• Proof of immunity by titer.  Must include a copy of the lab report

• SEASONAL FLU
•  
• Influenza vaccine must be for current year

• TUBERCULIN STATUS
• Annual Tuberculous (TB) status is required. Depending on

your past status and testing there are different options. Some
healthcare facilities will require option 3 only. 

• Option 1: Initial Two-Step Skin Test
• (1) receive the test, (2) return 48-72 hours later for reading, (3)

wait 1-3 weeks, (4) repeat steps 1 & 2.
• If no history or more than 12 months since last Tb Skin Test #

2 step Tb Skin Test required
• Option 2: Annual Skin Test

• If negative TB Test within 12 months # one step Tb Skin Test
(for a total of 2 within 12 months)

• Option 3: QuantiFeron Gold (QFT) Blood Test
• Annual QFT is acceptable instead of Tb Skin Test. Like Tb

Test, must be within 12 months and be negative
• Option 4: History of Positive Tb Skin Test or QuantiFeron Gold

(QFT) Blood Test
• If History of Positive Tb Skin Test, submit the following:

• Date of Positive Tb with induration (mm)
• Proof of chest x-ray
• Complete Symptom Check Sheet (contact Health

Services for form)
• If new positive TB # Follow-up by a healthcare provider. Must

complete treatment as recommended
• If a history of BCG vaccine # TST Skin Testing or QFT as

above. If negative # OK; If positive # follow up as above.
• American Heart Association Healthcare Provider BLS-CPR card

(cannot expire while taking courses); Heartsaver is not accepted.
• 7-10 panel Urine Drug Screen ordered via Castlebranch and delivered

directly to the program.  A drug screen result hand-carried by a student
will not be accepted. A positive screening result may prevent the
student from gaining employment, obtaining state and national
certifications, and continuing in courses.
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Additional information regarding specific requirements is available
from the program office in DAHL Room 190 and on the program web-
page. (https://dacc.nmsu.edu/academics/programs/allied-healthcare-
assistant/)

Criminal History Screening
Prospective students are required to complete digital fingerprints and
receive a clearance letter from N.M. Department of Health Caregiver
Criminal History Screening Program (https://nmhealth.org/about/dhi/
cchsp/). Past criminal violations may prevent a student from obtaining
state and national certification, or from gaining employment in the field,
and enrolling in the courses.

Medical Assisting - Certificate of Completion  (https://
catalogs.nmsu.edu/dona-ana/academic-career-programs/allied-
healthcare-assistant/medical-assisting-certificate/)

Medical Assisting - Associate of Applied Science (https://
catalogs.nmsu.edu/dona-ana/academic-career-programs/allied-
healthcare-assistant/medical-assisting-associate-applied-science/)

Phlebotomist Basic - Course-Completion Certificate (https://
catalogs.nmsu.edu/dona-ana/academic-career-programs/allied-
healthcare-assistant/phlebotomist-course-completion-certificate/)

Pre-Surgical Technician Program (https://catalogs.nmsu.edu/dona-
ana/academic-career-programs/allied-healthcare-assistant/presurgical-
technician-program/)

HLSC 1510. Medical Terminology
3 Credits (3)
The study and understanding of medical terminology as it relates to
diseases, their causes and effects, and the terminology used in various
medical specialties. This course includes word construction, spelling,
comprehension, pronunciation, application and abbreviations.
Learning Outcomes
1. Apply prefixes, suffixes, and combining forms to build medical terms.
2. Identify terms for body regions, planes, cavities and membranes.
3. Select medical terminology names, locations and functions of the

major organs of the body systems.
4. Identify the medical terms associated with major disease processes

and procedures.
5. Demonstrate correct medical linguistic skills.

HITP 1110. Electronic Health Records
3 Credits (3)
Current electronic health record principles, methods and procedures, and
computerized medical record concepts and software applications will be
introduced.
Learning Outcomes
1. Define the concept of an electronic health record.
2. Describe key issues related to privacy and security of EHRs.
3. Set up new patients, edit patient information, and export patient lists.
4. Set up new insurance companies.
5. Set up, edit, and print addresses in the physician, employee,

pharmacy, and testing facility categories.
6. Add patients and notes to the schedule.
7. Use the Patient Tracker to track and locate a patient with the medical

setting.
8. Describe the layout of an electric chart.

9. Create office visit notes. 1
10. Describe how to order lab, imaging, and medical tests.

HITP 1120. Health Information Introduction to Pharmacology
3 Credits (3)
Introduction to the principles of pharmacology, including drug
terminology; drug origins, forms, and actions; routes of administration; as
well as the use of generic name drugs, trade name drugs and categories
of drugs to treat multiple and specific body systems.
Learning Outcomes
1. List and define the major pharmacological drugs and common

generics used in healthcare.
2. Distinguish between local, systemic, therapeutic, allergic, and side

effects of the drugs.
3. Describe the pharmacological action of common drugs and drug

categories used to treat each body system, including usage, dosage,
adverse effects, contraindications, indications, and key client
education information.

4. Identify basic laws and ethics associated with pharmacological
preparation and distribution.

5. Describe the principal mechanisms of actions, usage, dosage,
adverse effects, contraindications, indications, and key client
education information for drug classifications affecting multiple body
systems, also list several routes of drug administration and describe
their advantages and disadvantages.

HITP 2208. Medical Office Procedures
3 Credits (2+2P)
Introduction of current and efficient administrative medical office
procedures. The emphasis will be on practical, current strategies for
maintaining accurate, organized and compliant documentation.
Prerequisite: HLSC 1510.
Learning Outcomes
1. Identify key medical terminology as it relates to administrative

medical office operations.
2. Explain the roles, responsibilities, and professional ethics of an

administrative medical assistant in various healthcare setting.
3. Demonstrate effective communication skills with patients, families,

proxies and healthcare professionals.
4. Apply accurate updated policy to scheduling techniques, office and

records management, and billing procedures in a medical office
environment.

5. Apply techniques for efficient patient, office, and administrative
workflows to enhance medical office management.

6. Identify medical office technology applications that promote efficient
administrative duties and accurate documentation.

HITP 2248. Medical Coding I
3 Credits (2+2P)
Comprehensive overview of the fundamentals, coding conventions, and
principles of ICD-10-CM/PCS diagnostic and procedure codes.
Prerequisite: HITP 2228.
Learning Outcomes
1. Identify diagnoses, procedures, services while applying coding

manual and regulatory agency guidelines to patient medical records.
2. Identify legalities when managing patient records and reimbursement

policies.
3. Analyze and assign accurate diagnostic codes based on a review of

patient records.
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4. Identify the role of a medical coder in various healthcare settings,
including ethical considerations and workplace conduct.

5. Demonstrate proper medical record management techniques.

HITP 2288. Medical Insurance Billing
3 Credits (2+2P)
Comprehensive overview of the insurance concepts and applications
required for successfully and accurately completing and submitting
insurance claims and reimbursement processes for various insurance
carriers, both private and government, will be emphasized.
Prerequisite: HLSC 1510.
Learning Outcomes
1. Comprehend the ramifications of a breach of confidentiality regarding

patient information.
2. Follow requirements of different insurance carriers—i.e., HMO’s

Independent Provider Organizations, Medicare, Medicaid, Workmen’s
Compensation—in processing patient claims.

3. Process insurance claim form an initial patient visit through receipt of
payment from insurance carrier.

4. Match ICD-10 code to appropriate diagnosis.
5. Analyze patient records to construct the insurance claim form and

apply the requirements of different insurance carriers to that claim.
6. Classify and explain the various reimbursement systems and how

they impact billing.
7. Identify issues of fraud and abuse and follow ethical principles by

reviewing inpatient and outpatient cases.

MAST 1190. Clinical Skills & Concepts for Medical Assisting I
6 Credits (3+6P)
A core course designed to provide an introduction to the theory, concepts,
and skills needed for entry-level medical assisting positions. Content
includes basic theory and concepts designed to support safe and
effective practice as a medical assistant in ambulatory care settings.
Includes a skills laboratory for hands-on practice and 96 hours of
supervised clinical in the work environment.
Learning Outcomes
1. Apply theoretical knowledge associated with medical assisting in

providing basic healthcare services.
2. Perform essential clinical skills within the medical assistant scope of

practice in ambulatory clinic settings.
3. Recognize factors that affect procedures and results, and take

appropriate actions with predetermined limits when indicated,
including patient compromise or complications.

4. Demonstrate professional conduct and interpersonal communication
skills with patients, other health care professionals, and with the
public.

5. Recognize the responsibilities of other health care personnel and
interact with them with respect for their jobs and patient care.

6. Apply basic scientific principles in learning new techniques and
procedures.

7. Relate vital sign and laboratory findings to common disease
processes.

MAST 2160. Clinical Skills & Concepts for Medical Assisting II
6 Credits (3+6P)
A core course designed to provide the theory, concepts, and skills
needed in preparation for entry-level medical assisting positions.
Content includes theory and concepts related to specialty areas of
healthcare practice, as well as consideration for conditions affecting
persons throughout the life span. The course includes a skills laboratory

for hands-on practice and 96 hours of supervised clinical in the work
environment with specialized populations and procedures in both
ambulatory and acute care settings.
Learning Outcomes
1. Apply theoretical knowledge associated with medical assisting in

providing basic healthcare services.
2. Perform essential clinical skills within the medical assistant scope of

practice in ambulatory clinic settings where specialized care is given,
as well as, acute care settings.

3. Recognize factors that affect procedures and results, and take
appropriate actions within predetermined limits when indicated,
including patient compromise or complications.

4. Demonstrate professional conduct and interpersonal communication
skills with patients, other health care professionals, and with the
public.

5. Recognize the responsibilities of other health care personnel and
interact with them with respect for their jobs and patient care.

6. Apply basic scientific principles in learning new techniques and
procedures.

7. Relate vital sign and laboratory find is to common disease processes.

MAST 2210. Medical Assisting Clinical Procedures II
4 Credits (1)
This course expands on procedures performed in outpatient settings. It
includes patient preparation, assisting with physical and specialty exams,
office surgeries, and medical emergencies. Students will learn techniques
for administering injections, performing ECGs, diagnostic imaging,
and rehabilitative modalities. The course also covers pharmacology,
medication administration, and drug calculations, diseases, and
treatments of major body systems ensuring they are well-equipped
for both routine procedures and critical situations in a healthcare
environment.
Prerequisite: C- or better HLSC 1510; MATH 1130G; BIOL 1130G or
(BIOL 2210, 2210L and BIOL 2225, 2225L); MAST 1190; PHLB 1110;
HITP 2208; (HITP 2228); HITP 2248.
Learning Outcomes
1. Patient Centered Care and Safety: Perform diagnostic tests,

managing patient care, maintaining sterile fields, and proper
documentation.

2. Evidenced Based Practice, Teamwork and Collaboration, Quality
Improvement, and Informatics: Teamwork and Collaboration, Quality
Improvement and Informatics: Develop critical thinking, empathy, and
effective communication, ensuring they can provide comprehensive
care, manage emergencies, and support diverse patient needs in
ambulatory settings.

3. Patient Centered Care and Safety: Demonstrate medical and surgical
asepsis, gain proficiency in medication administration, injections,
assisting with exams, minor surgeries and phlebotomy.

MAST 2990. Medical Assistant Practicum
12 Credits (12+12P)
Varies. Consent of Program Director/Instructor required due to clinical
compliance requirements.
Prerequisite: NUAS 1110, PHLB 1190, (NUAS 1110 & NUAS 1110L)
HLSC 1510, BIOL 1130, BOT 208, HITP 2288, HITP 2248.
Prerequisite/Corequisite: MAST 2999.
Learning Outcomes
1. Varies.

PHLB 1190. Phlebotomist Basic
4 Credits (3+3P)
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This course provides the latest information, techniques, skills, and
equipment for blood and specimen collection based on the standards of
the Clinical and Laboratory Standards Institute, Needlestick Prevention
Act, Joint Commission 2008 National Patient Safety Goals, OSHA and
CDC. An advanced skills Laboratory is included in the course to provide a
"hands-on" practice experience and a 30 hour practicum in a supervised
work environment collecting blood and specimens on actual patients
for Laboratory tests. Attendance is mandatory. Prepares students for
employment as a phlebotomist in health care settings. Requires a "C" or
better to pass. Upon successful completion of the course, student has
the opportunity to test for National Health Career Certification.
Prerequisite/Corequisite: BIOL 1130G or BIOL 2225.
Learning Outcomes
1. Demonstrate use of available resources and equipment pertinent to

the role of a phlebotomist.
2. Employ concepts of medical asepsis and infection control.

Name: Cynthia Olivas, RN, DNP, Chair for Allied Health and Nursing

Email: colivas@dacc.nmsu.edu

Office Location: DAHL 190

Phone: (575) 528-7209

Advisors

Kelly Briarton, Email: KBriarton@dacc.nmsu.edu

Email: daccnurs@nmsu.edu

Office Location: DASP 104 (Sunland Park Center) or DAHL 190 (Espina
Campus)

*Please call to make appointment as some days advisors are working
remote, but can meet online

Phone: (575) 528-7271 or (575-527-7735)

Clinical Coordinator (Contact for clinical compliance and clear for
registration for Medical Assisting courses that require a clinical/
practicum)

Victor Medina, BSN

Email: medina23@nmsu.edu

Website: https://dacc.nmsu.edu/academics/programs/allied-healthcare-
assistant/index.html (https://dacc.nmsu.edu/academics/programs/
allied-healthcare-assistant/)
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